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Event information

Tuesday 15 May 2018
Manchester United Football Club, Sir Matt Busby Way, Manchester, M16 ORA

Overview

Is the events industry brewing for a perfect storm?

Perfect storm: ‘a detrimental or calamitous situation or event
arising from the powerful combined effect of a unique set of
circumstances’.

Currently within the events industry there are several
interrelated risk management factors that have come to
the fore;

the headline-grabbing increased terrorist threat to events
and crowded places

severe shortfall in licenced SIA staff and stewarding
numbers and its impact on safe and secure events
negative view of the ability to recruit, retain and train
the quantity and quality of staff for both security and
crowd safety

requirement for competent Counter Terrorism Risk
Managers in the private sector

identified skills gap in the above sectors for the future
requirements.

What's in it for you

Following the terrorist attacks in Manchester and London
where there was an immediate upsurge in demand for
security safety personnel. It is clear that resources do not exist
in sufficient numbers and quality to meet the ongoing and
increased demands catalysed by terrorist activities and the
current threat level.

Coupled with the above issues, these and many other related
issue are the subject of the day:

what does the reality of proportionate Event Counter
Terrorism Threat / Risk Assessment look like?

what can Event Organisers and Safety Practitioners do to
undertake cost effective CT Risk Management?

what can the Event Security Industry do to recruit, retain
and train good competent staff?

is the requirement for a competent Counter Terrorism Risk
Manager a role or responsibility for a safety practitioner?
what does the shortfall in security and crowd safety
personnel mean for the Industry and the safety of events?
does the SIA Licencing regime meet the requirements of
today’s events industry and the crowd safety?

a skills gap has been identified across the event safety,
security, crowd safety and counter terrorism risk
management sector. Should the government be looking at
funding training to address the skills gap?

should there be a fit for purpose event SIA licence, which
covers crowd safety, crowd dynamics, crowd psychology,
crowd management?

Who should attend
This event would be of interest to all Health and Safety
professionals such as:

Event Safety
Security
Crowd Safety and Counter Terrorism Practitioners.

And for those who deal with:

crowded places

risk threat assessments
festivals

corporate events
public events

highways stadiums
arenas

conferences

retail shopping centres.

What you need to know
Lunch and refreshments are included.

Parking is free of charge.

To book your place, either complete and return the
attached booking form or email bookings@iosh.com or call
+44 (0)116 257 3197.

For questions about the event, please email Louise Griffin
(Event Co-ordinator) louise.griffin@iosh.com or call
+44 (0)116 257 3373.
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Programme information

Tuesday 15 May 2018
Manchester United Football Club, Sir Matt Busby Way, Manchester, M16 ORA

09.00

09.30

09.50

10.50

11.10

11.40

12.25

Registration, refreshments and networking

Opening address

Richard Limb

Chair

IOSH Sports Ground and Events Group

Terrorism threat to the United Kingdom
Andrew Donaldson
Former government counter terrorism official

Refreshments and networking

SGSA safety in sports grounds and counter
terrorism guidance

Sue Storey

Director of Sport and International Development
Sports Ground Safety Authority (SGSA)

Disrupting hostile activity
Jon Hayter

Director

Seax Security

Lunch and networking

13.25

14.25

14.45

15.45

16.15

16.30

Event security — the numbers game: training,
competence and staffing

Steve Blake

IOSH Sports Ground and Events Group
committee member

Emma Parkinson

Senior Lecturer, Emergency Planning and
Management, Coventry University

Sue Storey

Director of Sport and International
Development, SGSA

Mark Harding

Chair, UKCMA

Garry Jones

Storm 4 Events Ltd

Refreshments and networking

Case study: post Manchester bombing
Inspector Jon Adams

Counter Terrorism Security Coordinator
(for immediate aftermath of Manchester
bombings 2017)

Greater Manchester Police

Counter terrorism panel

Summary — the way ahead

Richard Limb

Chair

IOSH Sports Ground and Events Group

Close

Note: The programme details may be subject to change



Security and the -
counter terrorism impact

Sports Ground and Events Group event

Booking information

Tuesday 15 May 2018
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Event fees
- |OSH members: £65+VAT=£78
- Non-members: £80+VAT=£96

The fee includes lunch and refreshments.

Booking and payment

Online By post

Please go to www.iosh.co.uk/events to find the event Please post your completed booking form to the Bookings

listing, make a booking and pay for your place online. team, IOSH, The Grange, Highfield Drive, Wigston,
Leicestershire, LE18 1NN, UK. You can either enclose a

By email cheque with this, or we will contact you to arrange secure

Please send your completed booking form to payment.

bookings@iosh.com and we will contact you to arrange

secure payment. By phone

Simply ring the Bookings team on +44 (0)116 257 3197
and register your place using your credit or debit card.

Payment terms
Full payment must be received prior to the event to secure your place. In the event that a booking hasn’t been paid in full
by 08 May 2018, the booking will be removed and your place on the event withdrawn.

Cancellation policy and refunds
Please let us know in writing if you need to cancel your booking by sending an email to bookings@iosh.com, or a letter to the
Bookings team, IOSH, The Grange, Highfield Drive, Wigston, Leicestershire, LE18 1NN, UK.

Cancellations are subject to the following terms:

- Cancellations received within seven working days - Cancellations between four and eight weeks
of booking (a ‘cooling off’ period) will receive (20-39 working days) from the event will
a full refund receive a 25% refund

- Cancellations received at least eight or more - Cancellations less than four weeks (19 working days)
weeks (40 or more working days) from the event from the event will not receive a refund.

will receive a 50% refund

If we have to cancel an event, we will always endeavour to give a full refund of your event fee or, if you prefer, transfer your
booking to a similar event. We cannot reimburse you for any associated expenses booked, eg travel, accommodation.

The full terms and conditions of our cancellation and refund policy can be found at www.iosh.co.uk/terms#Events.
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Tuesday 15 May 2018
Manchester United Football Club, Sir Matt Busby Way, Manchester, M16 ORA

Delegate details (your event/joining instructions will be sent electronically)

Title First name* Surname*

Job title*

Organisation name and address*

Tel Fax

email (we need this for providing confirmations and event details)

Are you a member of IOSH? yes no Membership number
If you have any dietary or other special requirements, please list them

How did you hear about this event?
Brochure Connect IOSH Magazine Website email Social media Other ...,

Please tell us how you will pay (final payments must be received before the date of the event) by credit/debit card by BACs

*As you want them to appear on your badge and the delegate list.

Please copy this form if you're booking other delegates. Sorry, we can’t accept bookings after 08 May 2018.

Acknowledgment

When we’ve received your registration and taken payment in full, we’ll confirm your booking and send you more details
by email. We must receive your payment at least five working days before the event. If you haven’t received your
paperwork by 08 May 2018, please contact the Bookings team on +44 (0)116 257 3197 or email bookings@iosh.com.

Further information
If you have any questions about the event, please call the Events team on +44 (0)116 257 3100 (option 3)
or email events@iosh.com. Visit www.iosh.co.uk/events for regular updates.

IOSH will hold your personal details in its systems to administer this event booking and to tell you about forthcoming events, IOSH services or health
and safety information that may be of interest to you. From time to time, we use contracted third-party agents to perform tasks on our behalf and
will pass limited contact details to them for the specific contracted purposes. If you do not wish to receive such information, please tick this box. [ ]

IOSH members: Your personal data contained within our systems will be used to fulfil our contractual obligations to you. Our full data
protection policies can be found at www.iosh.co.uk/data-protection, or contact bookings@iosh.com for further assistance.

A photographer will be at the event and photographs may be used in future marketing. Please tick the box if you don’t want your photograph
to be taken. []

All information provided in the programme is correct at the time of going to print. IOSH reserves the right to make appropriate changes as necessary.



IOSH

The Grange
Highfield Drive
Wigston
Leicestershire
LE18 1NN

UK

t +44 (0)116 257 3100
www.iosh.com

® twitter.com/IOSH_tweets
@ facebook.com/IOSHofficial
@ tinyurl.com/IOSH-linkedin
© youtube.com/IOSHchannel

IOSH is the Chartered body for health and safety
professionals. With more than 47,000 members
in over 130 countries, we’re the world’s largest
professional health and safety organisation.

We set standards, and support, develop and
connect our members with resources, guidance,
events and training. We’re the voice of the
profession, and campaign on issues that affect
millions of working people.

IOSH was founded in 1945 and is a registered
charity with international NGO status.

Institution of Occupational Safety and Health

Founded 1945

Incorporated by Royal Charter 2003

Registered charity in England and Wales No. 1096790
Registered charity in Scotland No. SC043254
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